Job Title: Network Infrastructure Services Engineer

Location: Fort Worth, TX

Full/Part Time: Full Time

Regular/Temp Regular

Description: Salary Range: DOE

Responsible for all aspects of Leprechaun networking services: This includes server support, Active Directory
design and maintenance, local and wide area networking, telecom support, data communications with remote
branches, and problem solving. The Network Engineer installs, configures and trouble-shoots computer
networks and associated assemblies, manages active directory, manages telecommunications, manages data
security, supports SAN storage and ensures the success of data backups. This position also supports the
design and implementation of disaster recovery services.

Principal Accountabilities:

Design, implement and support local and wide area network services to support business services.
Designs, implements and supports Active Directory services, SAN storage, disaster recovery services
to ensure resiliency of business systems.

Designs and implements and supports encryption systems and anti-virus packages

network and data security services to protect confidential client and internal data.

Design, implement and support extranet services, document areas of infrastructure including support
processes.

Performs network troubleshooting to isolate and diagnose common network problems in support of
ongoing business requirements.

Install, upgrade, and configure network printing, directory structures, rights, security, and software on
file servers. Responds to the needs and questions of users/ clients concerning their access of
resources on the network.

Establishes network users, user environment, directories, and security for networks being installed.
Performs remedial support of phone system and configures extensions

Performs monthly maintenance on systems to include testing of the upgrades, documentation of the
changes, and assurance that security patching is applied.

Performs equipment installations and relocation, as required, to support the business needs of the
company.

Upgrades network hardware and software components as required based on system failures and
lifecycle management and adheres to network standards.

Provides planning and technical support for company installations.

Supports remote Leprechaun branches 5-15% travel required.

Assists in the selection and recommendation of standardized equipment.

Stays abreast of new technologies as it applies to business needs. Performs other duties as assigned.

Position Requirements:

A 4-year degree or equivalent experience in a related field is required.

2 years experience in each of the following: Network design and implementation, design and support of
Active Directory, and design and support of SAN storage are required.

Qualified person must have expert knowledge of networks, network connections, wiring and cabling,
and network management including the extension into SAN storage.

Active Directory, Server configuration, server hardware setup, and data backups.

Specialized Skills:

Thorough knowledge of Windows 2003 and Windows XP operating systems, Cisco network products
including switches, firewalls, routers and other networking devices

Thorough knowledge of EMC SAN storage, Microsoft Exchange, VMWare Virtualization

backup systems, backup software, and tape libraries.

Good knowledge of Citrix server configuration and management

Ability to diagnose and solve problems directly and over the phone to the customer’s satisfaction.



e Strong effective communication and customer service skills.

Leprechaun LLC is an equal opportunity employer.



